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1 A remittance service provider may offer more than one type of service in each corridor. Services are characterized by differences in 

the instrument used to fund the transaction, access points on the sending side, time it takes to complete the transaction, the instrument 

used to disburse, and access points on the receiving side. 
2 The corridors were selected based on the relative size of flows to include major sending and receiving countries. Furthermore, corridor 

selection was also informed by the publicly available information on the lockdowns, with the intention of monitoring the effects of 

lockdowns on the cost. The set of corridors for which the price data are collected will alternate weekly between two cohorts. 

http://remittanceprices.worldbank.org/
https://remittanceprices.worldbank.org/
https://remittanceprices.worldbank.org/
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3 RPW collected data on the cost of sending $100 in addition to $200, different from the regular $200 and $500 included in the RPW 

dataset. This was done with the exception of the USA-Mexico corridor in the week of April 20-24 as the average amount sent during 

the crisis period seems to be around $500, up from the business as usual average of around $300-350. 
4 This concerns the services that are included in RPW in the “business as usual” case, which cover 80-85% of remittance flows globally, 

and 80-80% share in each surveyed corridor.  
5 Figure 1 compares the cost of sending $200 in these 14 corridors for the services available as of April 24 and for the business as usual 

case, by breaking down the cost into two components: fee and foreign exchange (FX) margin. In panel (a) a further breakdown was 

introduced: cash vs. digital payment instruments used to fund the transaction. In panel (b), costs are broken down into “in-person” 

access vs. “remote” access on the sending side of each corridor.  
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Corridor 

COVID-19: Week 2 COVID-19 Week 4 
RPW Q1 2020  

(Same Services as April) 
RPW Q1 2020  

(Business as Usual) 

Avg. Total Cost ($ 100) Avg. Total Cost ($ 200) Avg. Total Cost ($ 100) Avg. Total Cost ($ 200) Avg. Total Cost ($ 200) Avg. Total Cost ($ 200) 

(1) (2) (3) (4) (5) (6) 

UAE to Egypt 5.43% 3.18% 5.52% 3.28% 3.94% 3.68% 

Canada to Jamaica 10.64% 7.52% 8.37% 5.42% 8.32% 8.24% 

Spain to Honduras 6.39% 4.29% 6.58% 4.48% 4.38% 4.26% 

UK to Pakistan 7.30% 4.90% 6.37% 4.11% 5.22% 5.12% 

UK to Somalia 10.24% 8.49% 9.88% 9.11% 8.88% 8.88% 

Italy to Ukraine 7.82% 5.85% 5.42% 4.03% 5.07% 4.72% 

Malaysia to Nepal 5.65% 4.03% 5.03% 3.41% 3.03% 3.03% 

New Zealand to Tonga 11.39% 8.47% 12.20% 9.28% 11.37% 11.65% 

Qatar to Bangladesh 5.59% 3.16% 5.53% 3.10% 3.97% 3.75% 

Russia to Tajikistan 1.50% 1.38% 1.67% 1.50% 1.67% 1.67% 

USA to Mexico 5.21% 3.15% n.a. 4.45% 3.69% 1.73% 

USA to Philippines 5.00% 3.33% 4.96% 3.26% 4.49% 4.04% 

South Africa to Lesotho n.a. n.a. 10.88% 6.59% 7.27% 4.50% 

South Africa to Zimbabwe 16.40% 11.52% 18.99% 12.89% 11.39% 14.70% 
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Panel a) Cash vs. digital payment instrument to fund the remittance transaction, Q1 2020 vs. April 24 

 

Panel b) Remote vs. in-person access to the service, Q1 2020 vs. April 24 

 
 

Source: Remittance Prices Worldwide (RPW). Cost of sending $200 is the sum of the fee and the FX margin charged by the RSPs on the sending side. Receivers may incur additional costs. Cost of sending $200 is presented in 

four different ways: cash vs. digital payment instruments used to fund the transaction, and in-person vs. remote access to the service. In-person access includes going to an agent location, a bank branch or post office. Remote 

access includes using the service over internet, mobile money transfers, and call centers. The number of services that are operational is different in the two panels.  
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Source: Remittance Prices Worldwide (RPW). 
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