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1 A remittance service provider may offer more than one type of service in each corridor. Services are characterized by differences in 

the instrument used to fund the transaction, access points on the sending side, time it takes to complete the transaction, the instrument 

used to disburse, and access points on the receiving side. 
2 The corridors were selected based on the relative size of flows to include major sending and receiving countries. Furthermore, corridor 

selection was also informed by the publicly available information on the lockdowns, with the intention of monitoring the effects of 

lockdowns on the cost. The set of corridors for which the price data are collected will alternate weekly between two cohorts. 

http://remittanceprices.worldbank.org/
https://remittanceprices.worldbank.org/
https://remittanceprices.worldbank.org/
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Corridor 

COVID-19 April 3 (Week 1) COVID-19 April 17 (Week 3) 
RPW Q1 2020 (same 

services as April) 
RPW Q1 2020 (business as 

usual) 

Avg. Total Cost ($ 100) Avg. Total Cost ($ 200) Avg. Total Cost ($ 100) Avg. Total Cost ($ 200) Avg. Total Cost ($ 200) Avg. Total Cost ($ 200) 

(1) (2) (3) (4) (5) (6) 

Australia to Vietnam 6.30% 4.35% 6.04% 4.25% 4.14% 6.83% 

Canada to Haiti 10.62% 7.21% 9.97% 6.47% 10.74% 10.06% 

France to Comoros n.a.  n.a.  5.88% 4.77% 4.66% 4.66% 

France to Morocco 8.33% 6.47% 8.25% 6.46% 5.06% 5.57% 

Kenya to Uganda n.a.  n.a.  13.70% 8.24% 9.82% 10.30% 

New Zealand to Samoa 8.82% 6.44% 10.63% 8.08% 10.29% 11.89% 

Russia to Kyrgyz Republic n.a.  n.a.  1.26% 1.20% 1.39% 1.33% 

Saudi Arabia to Bangladesh 6.53% 4.15% 5.52% 3.14% 3.48% 3.37% 

Saudi Arabia to Ethiopia 9.67% 5.71% 10.08% 6.23% 5.13% 5.13% 

Saudi Arabia to Philippines n.a.   n.a.  7.00% 4.03% 4.13% 4.22% 

UAE to Nepal 8.36% 5.11% 8.47% 5.20% 4.48% 3.95% 

UK to Nigeria 9.13% 7.67% 8.16% 6.97% 8.65% 8.65% 

UK to South Sudan n.a. n.a. 11.75% 9.56% 10.79% 10.79% 

USA to Guatemala n.a. n.a. 7.64% 4.44% 4.62% 4.52% 

USA to Somalia n.a. n.a.  6.14% 5.21% 5.88% 5.88% 
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Panel a) Cash vs. digital payment instrument to fund the remittance transaction, Q1 2020 vs. April 10 

 

Panel b) Remote vs. in-person access to the service, Q1 2020 vs. April 10 

 
 

Source: Remittance Prices Worldwide (RPW). Cost of sending $200 is the sum of the fee and the FX margin charged by the RSPs on the sending side. Receivers may incur additional costs. Cost of sending $200 is presented in 

four different ways: cash vs. digital payment instruments used to fund the transaction, and in-person vs. remote access to the service. In-person access includes going to an agent location, a bank branch or post office. Remote 

access includes using the service over internet, mobile money transfers, and call centers. The number of services that are operational is different in the two panels.  
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